
 
 

Security notice: Fake Credit Union Australia (CUA) emails 
 
 

MyState Financial are aware that there are several hoax emails in circulation, 
claiming to be from CUA, which seek to get recipients to disclose their confidential 
banking information. 
 
It is important to note that these emails are not targeted at MyState Financial and that 
NO financial institution will EVER ask you to update, confirm or disclose your 
personal banking or debit/credit card details via email or by telephone.  Nor would 
MyState Financial or any other financial institution ever ask for this information for 
any competition. Any contact of this nature is a hoax. 
 
If you receive an email which you believe is a hoax, please refer to the CUA website 
for further information. 
 
If you have responded to a hoax email and provided any confidential banking 
information regarding your MyState Financial accounts or services, please report the 
matter immediately to MyState Financial on 138 001. 
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http://www.cua.com.au/wps/wcm/connect/website/home/sitetools/security/security

